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iktva Portal Solution (iPS) 

This year, iktva has achieved a major development by launching the iktva Portal 

Solution (iPS), which contains five modules, one of which is the iktva certification 

module. The portal will now be the platform used for the annual iktva survey 

submission and all relevant documents. This portal will enable an overall more 

optimal and efficient certification process, by simplifying the iktva score calculation 

and certification issuance. It will allow auditors to verify and approve companies’ 

input more effortlessly and effectively. In addition, the portal will facilitate more 

enriched data analysis through advance tools. This is a step by step guide for the 

iktva Portal Solution. 

Accessing the portal 

In order to access the iPS, supplier must obtain access to Saudi Aramco Supplier 

Portal at www.vendor.aramco.com  by registering through SAP Ariba, obtaining an 

Aramco Vendor ID, and gaining access to the Supplier Network Collaboration (SNC) 

role. 

 

 

The 2021 iktva Calculation Guide can be found at www.iktva.sa. 

 

Access to iktva Portal

Existing Supplier

Material & Dual supplier

Access granted
No Action is required

Service Providers

Submit request for SNC 
role

Non-saudi Aramco Suppliers

• Register via SAP Ariba
• Submit Request for SNC 

Role

Auditors

Registered with Aramco

Submit request for 

SNC role

Non-registered with 
Aramco

• Register via SAP Ariba
• Submit Request for 

SNC Role

http://www.vendor.aramco.com/
https://iktva.sa/wp-content/uploads/2022/06/2021-iktva-guideline-v10.pdf


  

 

 

   

 Page 3 / 23 Saudi Aramco: Company General Use 

 

  

 Existing Saudi Aramco supplier: 

o Registered manufacturers and dual suppliers: are granted the SNC 

role by default for the existing user account. Supplier may request 

access for additional user by contacting iktva team. 

 

o Purely service providers: depending on when the vendor ID was 

created, some suppliers may not have access to the SNC role. 

Supplier may contact iktva team to be granted SNC role. 

 

 Non-Saudi Aramco supplier: are required to register via SAP 

Ariba, obtain Saudi Aramco vendor ID, and contact iktva team to request 

access to SNC role. 

 

To request access to SNC role from iktva team, please provide the following 

documents via email iktvasurveyinfo@aramco.com: 

 

Document Content Requirements 

Company 

Letterhead 

To: Supervisor, Supplier Services Unit 

Subject: Supplier Portal Registration 

Includes: 

• Vendor ID 

• User full name 

• User company mobile 

• User individual company email 

• Signed and 

stamped 

• Authenticated 

by Chamber of 

Commerce 

IT User Access form Fully completed Signed and stamped 

SA9696 computer 

use agreement form 

Fully completed Signed and stamped 

National ID/Iqama Clear copy Stamped 

 
To register with Saudi Aramco and obtain a vendor ID via SAP Ariba, please follow 
the instruction outlined in the e-Marketplace platform guide. 

mailto:iktvasurveyinfo@aramco.com
http://www.iktva.sa/launch2021/Information-Technology-User-Access-Request.doc
http://www.iktva.sa/launch2021/SA-9696-Computer-Use-Agreement-Non-employee.docx
http://www.iktva.sa/launch2021/SA-9696-Computer-Use-Agreement-Non-employee.docx
http://www.iktva.sa/launch2021/e-Market-place-Supplier-Registration.pdf
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Instructions 

  

Step 1  

Information: 
To access the iktva Portal, use the “In-Kingdom Total Value Add (IKTVA)” link 
located under “Supplier Collaboration” tab in the supplier external portal.  

You must have an authorized role assignment to access the iktva portal. 

 

 

 

 

Screen: 1 

 

 

Action(s): 

In the title bar box, navigate to the “In-Kingdom Total Value Add (IKTVA)” link. 

  

 

 

 

 



  

 

 

   

 Page 5 / 23 Saudi Aramco: Company General Use 

 

  

 

Step 2  

Information: 

Supplier Profile outlines general company information including the types of 

products and services offered, iktva initiatives undertaken, and operating 

locations.  

 

 

Screen: 2 

 

Action(s): 
Click the “Save” button once filling all the supplier profile details. 
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Step 3 

Information: 

The New Certification Request will be enabled after completing the supplier 

profile. The survey will vary depending on your submission. Also, it will vary if you 

are a first-time filer or a repeated one.  

 

 

Screen: 3 

 

 

Action(s): 
Click the “Create New Request” link to start new survey. 
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Step 4 

Information: 

The Revenue Section captures revenue generated from goods and services provided 

to Saudi Aramco, other KSA customers, and exports from IK operations.  The 

amounts reported should include the total revenue, whether derived from the 

company’s IK or its related entities out-of-Kingdom (OOK) operations.   

 

 

Screen: 4 

 

 

Action(s): 
Provide the revenue for three separate lines on the survey:  
1. IK revenue derived from IK operations.  
2. IK revenue derived from OOK operations, including revenue from other 

related companies.  
3. OOK revenue generated through IK operations (export revenue). 
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Step 5 

Information: 
In-Kingdom Suppliers section contains and captures valuable information about the 

company’s IK supply chain purchases with local suppliers.     

 

 

Screen: 5 

 
 

Action(s): 
Include the Goods and Services in addition to expenditures that would normally be 
included in Cost of Goods Sold, Cost of Sales, or Cost of Services, the Goods and 
Services category is intended to capture purchases from all IK suppliers regardless 
of how they are classified on a traditional income statement. Type a brief 
description of the types of materials/services provided, choose the business 
segment that fit those materials/services best, and insert the supplier’s iktva score 
if applicable. 
 
Click the “Add Supplier” to insert a new record. 

 

 

 

 

 



  

 

 

   

 Page 9 / 23 Saudi Aramco: Company General Use 

 

  

 

Step 6 

Information: 
In this Section, the company will categorize its employee base by job classification 

and provide total Saudi and Expat compensation.   

 

 

Screen: 6 

 

 

Action(s): 
Add the headcount numbers and trends that were reported as part of the company’s 
iktva Summary Report.  The report also includes a simplified Saudization rate which 
is calculated by dividing the total number of Saudi employees by the total company 
headcount for that year. 
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Step 7 

Information: 
The iktva survey includes capital expenditures that the company has made for its IK 

operations.  For first time filers, the details for its annual capital expenditures 

should be provided for at least three years, but you may opt to report up to 12 years’ 

worth of capital expenditures since doing so, this may increase your iktva score due 

to its direct relation to the depreciation section. Repeated filers are only required 

to provide detail for the most recent year. 100% of costs allowed if the asset was 

manufactured IK and 20% of costs allowed if the asset was manufactured OOK. 

 

 

Screen: 7 

 

Action(s): 
The company can determine the level of detail it would like to provide in this 
Section.  For those companies whose operations are not capital intensive and its IK 
depreciation and amortization are relatively minor component of their cost 
structure, they can simply categorize their capital asset additions and disposals by 
Asset Class for the relevant years on the manufactured OOK line, and move on to 
the next Section.   
 
Click the “Add Asset” to insert a new record. 
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Step 8 

Information: 
Depreciation captures the amount of depreciation and amortization expense that 

qualifies to be included in iktva. 

 

 

Screen: 8 

 

 

Action(s): 
If your company is using Direct Costing to assign costs to Saudi Aramco, you will 
need to override the percentages given in Saudi Aramco Portion %.  The total allowed 
depreciation and amortization amounts will automatically update iktva Score 
Depreciation.  
 
Click the “Update Saudi Aramco Portion” to automatically update the score. 
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Step 9 

Information: 
Training and development costs can include a wide variety of activities that are 

geared toward increasing the knowledge base and skillset of the Saudi workforce.  

It can include all types of trainings, whether performed on the job or externally, 

technical or non-technical. Type a description of the activity for training & 

development. 

 

 

Screen: 9 

 

 

Action(s): 
Include the costs for Training & Development details.  
 
Click the “Add Training Development” to insert new record. 
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Step 10 

Information: 

Another important component of the iktva ratio consists of costs related to Supplier 

Development. This category is deemed to be so important that a bonus factor is 

applied to the cost related to Supplier Development.    

 

 

Screen: 10 

 

 

Action(s): 
Add any effort of a buying firm working with its supplier(s) to increase the 
performance and/or capabilities of the supplier and meet the buying firm’s short-
term and/or long-term supply needs. Type a description of the activity for supplier 
& development and the names of the companies benefited. 
 
Click the “Add Supplier Development” to insert new record. 
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Step 11 

Information: 

Research & Development costs can include expat compensation as well as IK and 

OOK goods and services. However, the costs should not be double counted in other 

sections. The types of R&D activities along with the justification under the 

accounting standards for treating these as R&D should be provided when completing 

this Section.    

 

 

Screen: 11 

 

 

Action(s): 
Add any costs related to performing research and development activities in the 
Kingdom are another component of the iktva ratio. Type a description of the activity 
and justification for research & development. 
 
Click the “Add Research Development” to insert new record. 
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Step 12 

Information: 

In this section, the company provides both headcount and cost information related 

to its female employees. Costs and headcounts related to Saudi females will be a 

subset of the information already provided in Labour and Training & Development 

of Saudis sections. 

 

 

Screen: 12 

 

 

Action(s): 
The information in this Section will not impact the company’s iktva ratio but it is 
provided for informational purposes only. 
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Step 13 

Information: 

The main function of the cost reconciliation table is to reconcile the company’s 

costs from its audited financial statements to the costs included in the iktva survey.   

 

 

Screen: 13 

 

 

Action(s): 
Provide Deductions from the audited costs can only occur if your company has OOK 
branches/operations that are included. 
 
Click the “Add other(s)” to insert new record. 
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Step 14 

Information: 

As part of Saudi Aramco’s quality review process for iktva surveys, we will revert to 

the company with inquiries about the survey and wait for responses before finalizing 

and issuing the company’s iktva score.  To expedite that process, we have included 

the Possible Inquiries tab to the survey which lists some of the potential questions 

that we might ask.    

 

 

Screen: 14 

 

 

Action(s): 

Provide your responses which will help to better understand why we are seeing 

certain trends or anomalies in your results.   
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Step 15 

Information: 

Cyber Security (CS), ESG, and Regional Head Quarter (RHQ) are new bonus factors 

to the iktva formula. These factors can be found in the iktva score section.  

 

 
 

                                                      Screen: 15 

 
 
 
 
 

Action(s): 

Click on each switch if you have obtained a certificate for all or any of these factors 

in order to get the 1% bonus for each obtained factor. 
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Step 16 

Information: 

Supplier can add and read the comments in the Supplier Feedback section.  If the 

comments wanted to be sent to the Auditor, choose the Feedback Type: “Auditor – 

Supplier”. If the comments wanted to be sent to the iktva Team, choose the 

Feedback Type: “Supplier – iktva”. 

 

 

Screen: 16 

 

 

Action(s): 

Click the “Feedback” button to see the provided comments. 
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Step 16 

Information: 

Supplier can add and read the comments in the Supplier Feedback section.  If the 

comments wanted to be sent to the Auditor, choose the Feedback Type: “Auditor – 

Supplier”. If the comments wanted to be sent to the iktva Team, choose the 

Feedback Type: “Supplier – iktva”. 

 

 

Screen: 16 

 

 

Action(s): 

Click the “Feedback” button to see the provided comments. 
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Step 17 

Information: 

Supplier can upload/download documents in the “Attachments” section.    

 

 

Screen: 17 

 

 

Action(s): 

Click the “Attachments” button to upload/download the documents. 
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Step 18 

Information: 

Once the company has completed the survey and want to send it to the auditor, the 

company will submit its survey through the iktva portal. A copy of the Management 

Representation Letter should be provided to the auditor through the attachment 

tab, signed by the company’s top operational and financial officers, and must 

include the company’s official stamp.  No submissions will be accepted without the 

signatures or stamp.  This letter should be included in the PDF report received from 

the auditors.     

 

 

Screen: 18 

 

 

Action(s): 
Save the request and Click on “Send to Auditor”. 
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Step 19 

Information: 

Supplier can track their request after submitting the survey to the auditor or iktva 

team through the request status and also can read the comments in the Supplier 

“Feedback” section.    

 

 

Screen: 19 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


